Club Paradiso
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SUMMER 2023 FACT SHEET & CONCEPT

General
Opening year 1999 Telephone +90 242 518 22 00
Category 5* Fax +90 242 518 21 90
The concept 24 Hours All Inclusive E-Mail info@clubparadisohotel.com
Company title Cub Paradiso Hotel & Resort A.§ Web site www.clubparadisohotel.com
Address Kestel Mah. Hastepe Cad. No 33/A Area 35.000 m2
City 07450 Alanya / Antalya Check In / Check out 14:00 / 12:00
Distances
Antalya Airport 130 km
Alanya - Gazipasha Airport 38 km
Alanya Centre 7 km
Beach 900 m (free shuttle service)
| Used languages
| Turkish English | German Russian
| Valid credit cards
| Visa Mastercard
Rooms
Number of rooms 324 Main building 1
Number of beds 996 Blocks 16
Number of elevators 12 Voltage 220V
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Standard 21 1 N N N N N N N N N N N N 2
Superior 54 1 1 N v N ~ N v N N \’ N N v v 3+1
Family Suit B 60 1 2 N \ N \ N \ N \ v \ N \ \ 5+1
Family Suit C 63 1 3 N ~ N v N v N N N N N v v 6+1
Penthouse A 77 2 2 N N N N N N N v N N N N \ 6+1
Penthouse B 96 2 3 N 2 N v N v N v ~ v ~ v v N 8
Disabled STD 21 1 N \ \ N \ N \ v \ v N \ 2
Disabled Sup. 54 1 1 N N N N N N N N N N N N v 3+1
Disabled C 63 1 1 N N N N v \ v N N N N N N 6+1
Room Services
Housekeeping Bed sheet change Towel change Beach towel change [ Room service Minibar
Every other day v
Every day N N
Extra fee N N N
Free N \/ v
Food Units
Presentation Presentation form Service hours 24 hours all inclusive
Breakfast Open buffet 07:00 - 10.00 v
Moonlight (main restaurant) Late breakfast Open buffet 10:00 - 11:00 \/’
Lunch Open buffet 12:30 - 14:00 N
Dinner Open buffet 18:30 - 21:00 N
Snack Bar Snack Menu 12:30 - 16:30 w’
Beach Bar Snack Menu 12:30 - 16:30 v
Night Snack Snack Snack 24:00 - 07:00 v
Patisserie Cookies/Desserts a portion 10:00 - 18:30 v
My Kumpir Kumpir Piece 12:30 - 18:00 v
Turkish pancake Turkish pancake Piece 12:00 - 17:00 V
Ice cream a portion a portion 14:30 - 18:00 v
BBQ a la Carte Types of meat Menu 19:30 - 21:00 Reservation, free
Fish restaurant a la Carte Types of fish Menu 19:30 - 21:00 Reservation, deposit

* 24 hours in all-inclusive concept; breakfast, lunch and dinner, snack service, night buffet present as open buffet.
*24 hours free alcoholic and non-alcoholic local beverage service is offered.
*Breakfast, lunch and dinner are served by our personal from open buffet in accordance with legal obligations.
*Our main restaurant has been arranged in accordance with social distance rules.
*Children’s buffet, diet buffet and food preparation area in our main restaurant can’t be served during the pandemic.

It is prepared individually according to your request. You can request from our serving personnel.
*Baby chairs are available in our main restaurant.

*All drinks are served to the table.

*Premium drinks are served for extra fee.

*(Alcoholic drinks are not served to those under the age 18).
*According to the law on the use of tobacco and tobacco products no. 4207 tobacco, tobacco products and electronic cigarettes are not allowed in closed areas.
Management may change the presentation and/or service hours depending on the season, weather and pandemic conditions.



mailto:info@clubparadisohotel.com
http://www.clubparadisohotel.com/

Bars

Service hours Location 24 hours all inclusive
Moonlight Bar 12:30-14:00 /18:30-21:00 Main building, 3th floor, terrace N
Sunset Bar 09:00 - 24:00 Lobby N
Mont Blanc Bar 10:00 - 18:00 A-B-C Block N
Tankstelle Bar 18:00 - 02:00 Near amphitheater N
Bar at the beach 10:00 - 18:00 Hotel beach N
Villa Bar 10:00 - 18:00 Eventus Villa N
Disco Bar 23:30 - 02:00 Under main pool N
Niagara Bar 10:00 - 18:00 / 21.00 - 07.00 Near main pool N

*All drinks are served to the table
*Premium drinks are served for extra fee.
*(Alcoholic drinks are not served to those under the age 18).

Management may change the presentation and/or service hours depending on the season, weather and pandemic conditions.

Pools
m2/m3 Opening hours Pool for children
Main pool 1100 m2 / 600 m3 09:00 - 18:00 N
Closed pool 240 m2 /80 m3 09:00 - 18:00 N
Pool with slides 110 m2 /130 m3 09:00 - 12:00 / 14:00 - 17:00
Relax pool 423 m2 /350 m3 09:00 - 18:00 N
Eventus pool 270 m2 /85 m3 09:00 - 18:00

Management may change the presentation and/or service hours depending on the season, weather and pandemic conditions.

Sport and Activities

Opening hours 24 hours all inclusive
Fitness 08:00 - 19:00 Reservation, free
Tennis 08:00 - 22:00 Reservation, light in the evening extra fee
Table tennis 09:00 - 17:00 N
Mini Golf 10:00 - 17:00 v
Beach volleyball 10:00 - 18:00 N
Billiard 18:00 - 02:00 v
Dart 10:00 - 23:00 N
Table football 10:00 - 18:00 Extra fee
Canoe and water bike 10:00 - 18:00 Deposit
Playstation 10:00 - 23:00 Extra fee
Water sports 10:00 - 17:00 Extra fee
Management may change the presentation and/or service hours depending on the season, weather and pandemic conditions.
Miniclub
Opening time Activities 24 hours all inclusive
Mini Club 4-12 10:00-12:30/14.30-17:00 Mini cinema, different activities Y
Teenager Club 12-16 10:00-12:30/14.30-17:00 Waterpolo,Dart, Table tennis,Shuffle N
Mini Disco 20.30 N
Animation & Entertainment
*Sport tournaments, pool games, evening animation show, life music, daily animation program,
Our disco is prepared to entertain you. Internet cafe and computer games, game room.
Basketbol, beach volleyball,water gym, Mini Golf, table tennis, Dart, various tournaments, competitions, pool games
SPA & Wellness
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Extra fee \ N N N \/
Free \ N \ N + N
*SPA Center is established on an area of 600 m2. It consists of 2 parts, paid and free.
Conference Rooms
Room name Location m2 Height m Length m Width m Capacities by layout
[Theater| Class Event
Meeting Room 1 Main building, 2 floor 400m2 3,80m 25m 16m 250 200 150
Meet & Greet Lobby 65m2 2,20m am 7,20m 45




Other Services

Free Paid
Wireless and Internet Free in lobby Paid in other areas
Sunbed and umbrella N
Ice cream Shopping street, near main restaurant On the beach
Turkish coffee N
Life music (ones in the week) N
Children water park v
Animation program N
Shuttle to the beach N
Baby bed N
Babysitter
Baby radio
Baby stroller
Bike

Laundry service

Room service

Minibar Just water

Disco

Fresh fruits juice

Import drinks

Safe

Internet Cafe

Hairdresser

Doctor

Rent a car

Telephone

Fax / photocopy

Beach towel change

Towel change
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Alanya service

Honeymoon Concept

Early check in/late check out according to availability. Special Duvet Cover set.

Room decoration , bathrobe-slippers, fruits basket, snacks and wine. Breakfast service to the room on a request day, 2 souvenir photo.

Relaxation massage in spa center. Our honeymoon concept is paid. You can get detailed information in our guest relation office.

Birthday/Anniversary Concept

Special celebration card, small cake for two persons, table decoration (free)

Your special requests are for extra fee. You can get detailed information in our guest relation office.

Important Notes

* The hotel guests are required to wear armbands provided at the entrances during the all holiday time.

* Card key systems is used in hotel rooms.

* Bars, Beach, Aqua Park ,and A’'la Carte Restaurants are opened from the beginning to the end of the season,depending of the weather conditions.
* Except A'la carte Restaurants, food in self - service in all presentation areas, drinks will be served to the table by our staff.

* All services specified on this fact sheet may vary depending on the season and weather conditions

* During the pandemic period , there may be changed in all services specified in fact sheets.

* Pets are not accepted in our facility.

Our documents

Ministry of Culture and Tourism business certificate 5*

Safe tourism certificate from the Ministry of Culture and Tourism
TS EN ISO 9001:2008

TS EN ISO 14001:2004

TS EN ISO 22000:2005

Blue flag

TripAdvisor Certificate of Excellence

Zoover higher recommendation certificate

Holidaycheck higher recommendation certificate




